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Abstract
This paper assesses the behaviour of a new generation of learners who are addicted
to the Internet using social media and social platforms such as face book as a model
of communication and learning. This generation of learners is known as the millennial
generation which further believes in action learning through networked information
PHDQV7KHSDSHUIXUWKHUFRQWH[WXDOLVHVWKHPLOOHQQLDOJHQHUDWLRQDVDSX]]OHWKDWQHHGV
assistance from information professionals such as librarians due to its information
LQTXLVLWLYHVHHNLQJEHKDYLRXUZKLFKLVJUHDWO\UHOLDQWRQWKH,QWHUQHWDVWKH\YLVLWOLEUDULHV
The millennial generation’s information seeking behaviour has challenged librarians
to reconsider the way they deal with satisfying the information needs of this peculiar
breed of clientele. This is particularly the case when millennial searches for information
cloud computing using Internet as a mode of information seeking. The millennial puzzle
has challenged librarians as information professionals to teach this generation new
information literacy skills due to the proliferation of information on the Internet popularly
NQRZQDVLQIRUPDWLRQH[SORVLRQ6SHFL¿FVNLOOVDUHQHHGHGLQRUGHUIRUDPLOOHQQLDOWREH
DEOHWRVLIWWKHH[DFWLQIRUPDWLRQZDQWHG7KHPLOOHQQLDOJHQHUDWLRQLVDOVRDSDUDGR[
to the librarian in that it is a new generation of learners that is gifted and addicted
to using various modes of communication which are available on the Internet such as
7ZLWWHU)DFHERRN<RX7XEHDQGPDQ\RWKHUVRFLDOFKDQQHOVWKDWDUHV\QRQ\PRXVZLWK
WKH ,QWHUQHW VHUYLFH SURYLVLRQ RI WRGD\ 7KLV VFHQDULR KDV IXUWKHU FRPSOLFDWHG WKH MRE
description of today’s librarian who is now challenged to move with the times by being
FRQYHUVDQWLQPDQLSXODWLQJWKHVHQHZWRROV$QRWKHUFKDUDFWHULVWLFXQLTXHIHDWXUHWKDW
is synonymous with the millennial is its ability to survive learning using the Internet on a
trial and error basis at times aided by open source software tools which are available for
purposes of information management.
Keywords: Millennial Generation; Learning Commons; Internet; Librarian; Facebook;
Social Networking Platforms

1. Introduction:
7KH0LOOHQQLDOJHQHUDWLRQLVVRPHWLPHVUHIHUUHGWRDVWKH³*HQHUDWLRQ<´ZKLFKLVDQR൵VSULQJ
of the “Generation X”. The historical origin of the millennial generation is contextualized within
the history of the American society dating from the early 1980s to the early 2000s (William
Strauss and Neil Howe, 1991) Strauss and Howe argued that generations are people in a particular
DJHJURXSVKDULQJDGLVWLQFWVHWRIEHOLHIVDWWLWXGHVFXOWXUDOYDOXHVDQGEHKDYLRXUVUHÀHFWLYHDQG
peculiar to a particular time frame in history.
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The millennial has their own learning styles, attitudes, and approaches to gathering their
LQIRUPDWLRQQHHGVDVWRGD\¶VVWXGHQWV7KHOHDUQLQJKDELWVRIWKHPLOOHQQLDOGL൵HUIURPWKRVHRI
SDVWJHQHUDWLRQV$VVXFK/LEUDULDQVZKRXQGHUVWDQGWKHVHOHDUQHUVDQGWDNHWKHVHGL൵HUHQFHVLQWR
account when acquiring their information needs as well as redesigning the learning environment
of such learners can do much to insure students’ success in their studies.
The paradox facing librarians as they deal with this peculiar client is that it has been regarded as a
puzzle with particular reference to its information seeking behaviour which is heavily dominated
by addiction to Internet usage in combination with modern learning which is nowadays popularly
referred to as learning commons.

2. Who is the Millennial Generation?

Figure 1: Namibia’s Millennial Generation addicted to learning using the Internet learning
commons
%URLGR  GH¿QHVWKH0LOOHQQLDODVDJHQHUDWLRQWKDWHPHUJHGLQWKHHDUO\VDVDOOXGHGWR
by William Strauss and Neil HoweLQWKHHDUOLHUDQDO\VLV7KLVVFKRODUO\YLHZLVDOVRFRQ¿UPHG
by B Mumanyi (2011) as well by Scott, K and P Taylor (2009) who also argue that the millennial
generation has a peculiar addiction of learning using technologies such as You Tube, podcasts,
Really Simply Syndication (RSS), blog platforms such as blogger, type pad and edublogs.
Librarians are therefore being challenged to be abreast in knowing how to manipulate these
technologies if they are to be of any use in assisting millennial learning requirements.
7KHUHLVDOVRDQRWKHUVFKRRORIWKRXJKWZKLFKLGHQWL¿HVWKHPLOOHQQLDODVWKH“Digital Natives”
who embrace computer and cloud computing techniques in the way they learn and study (Struss
and Hove, 1997). It is argued that the millennial learning styles have forced new adaptions
in libraries forcing librarians to introduce what are now referred to as “learning commons”
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(Mumanyi, 2011). Other scholars argue that it is now time for librarians to revisit their own
information science curriculum for professional development initiatives so as to cope with the
new learning demands of the millennial clients, especially in the context of those librarians
working in academic institutions (A Chikonzo etl, 2014).

3. What are Millennial Learning Commons?

Figure 2: The Millennial generation studying at Vision School Library, Namibia
/HDUQLQJ &RPPRQV DUH GH¿QHG DV PRGHUQ OHDUQLQJ HQYLURQPHQWV ZKLFK ¿W WKH OHDUQLQJ
vocabulary of the millennial generation through combining traditional library services, various
technologies and other learning resources dominated by the Internet to create a conducive learning
atmosphere that suits the millennial learning needs based on social network modes of learning
such as facebook. Learning commons are sometimes known as scholars’ commons, information
commons or digital commons which are educational spaces, similar to libraries and classrooms
that share space to accommodate information technology, remote or online education, tutoring,
collaboration, content creation, meetings and reading for study purposes.
Learning Commons are also a learning environment for the millennial combining library
services, technology and other learning resources to realise a library learning environment that
supports the learning process suitable to meet individual and collaborative learning in addition
WRSURYLGLQJDVRFLDODWPRVSKHUH %DEFRFN /HDUQLQJ&RPPRQVDUHDOVRIXUWKHUGH¿QHG
as constituting information or knowledge commons with special needs for postgraduates and
researchers known as research commons. Learning Commons are guided by principles such
as openness and feedback, shared decision making, diversity, social equity and sociability
(Mumanyi, 2011).
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It is now common to come across libraries that combine computer workstations/labs with other
VHUYLFHVR൵HUHGWRFOLHQWV,Q1DPLELDIRULQVWDQFHIRUW\VHYHQ0LOOHQLXP&KDOOHQJH$FFRXQW
0&$ KDYHEHQH¿WHGWRKDYHVFKRROOLEUDULHVWKDWFRPELQHFRPSXWHUZRUNVWDWLRQVZLWKRWKHU
VHUYLFHVR൵HUHGWR\RXQJOHDUQHUV7KLVLVEHFDXVHWKHPLOOHQQLDOFOLHQWLVQRZDGGLFWHGWRVHHNLQJ
for needed information using technology rich libraries where provision of information literacy
skills by librarians is the key in unlocking discovery to sources of information as desired by the
millennial client.
3.1 Millennial Learning Commons and the Librarian Paradox:
Although it can be argued that the millennial generation is gifted to have natural abilities to use
emerging technologies, the paradox is that while this generation of learners easily grasps the
entertainment and communication value of the devices they use such as U Tube and facebook
and other web 2.0 technologies, this generation needs to be taught by librarians on how these
WRROVFDQEHH൵HFWLYHO\XVHGLQOHDUQLQJDQGFULWLFDOWKLQNLQJIRUOLIHORQJOHDUQLQJEHQH¿WV7KLV
is a task for the Librarians which has nowadays been popularized as information literacy skills
teaching to the millennial learners.
There is growing consensus among librarians in liaison with educators that the millennial need
WROHDUQWUDQVIHUDEOHVNLOOVLQRUGHUWRZRUNH൶FLHQWO\DQGVXFFHVVIXOO\LQRUGHUWRH൵HFWLYHO\
address their information needs and demands. To achieve this, millennial students will need to
EHFRPHFULWLFDOFRQVXPHUVRILQIRUPDWLRQH൵HFWLYHSUREOHPVROYHUVFDSDEOHGHFLVLRQPDNHUV
DQG LQQRYDWLYH FRPPXQLFDWRUV DV ZHOO 7KH\ ZLOO UHTXLUH WKH VNLOOV DQG DELOLW\ WR ÀRZ ZLWK
change and will need to understand that these transferable skills will empower them to have the
FDSDFLW\WRPDNHDGL൵HUHQFHLQWKLVZRUOG
Some scholars further argue that Learning Commons provides boundless opportunity for growth.
It is based on a cross-curricular perspective that recognizes literacy, numeracy, knowledge,
thinking, communication, and application as foundations for learning how to learn. A Learning
Commons becomes the physical and virtual catalyst where inquiry, imagination, discovery, and
creativity come alive for the learner. Today’s librarian has been challenged to move with the
times by being required to be information literate in having skills that they will translate to the
millennial client
There is seamless integration within today’s libraries regarding today’ learning commons. Many
libraries are equipped with computers which rely on open source software which is free to the
public and allows access to web based library catalogues without any hindrances.

4. How should librarians respond to millennial information needs?
The 21st century librarian should be no fewer customers driven, and no less responsive to
customers’ needs and wants. Being in touch with library users’ interests and habits is more
essential to a modern librarian’s relevance to his/her community than ever before.
Understanding the business of the librarian is paramount to understanding the library’s users
and being able to provide them what they want from their library. Without the ability to adapt,
OLEUDULDQV ZLOO VX൵HU WKH VDPH GHFOLQH LQ WKHLU SHUFHSWLRQ LQ WKH H\HV RI WKH PLOOHQQLDO ZKLFK
PLJKWLQÀXHQFHPLOOHQQLDOFOLHQWVWRVKXQXVLQJOLEUDULHVDVWKH\VHDUFKIRULQIRUPDWLRQXVLQJ
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their private cell phones and smart phones.
$VOLEUDULHVWU\WR¿JXUHRXWKRZWREHFRPHUHOHYDQWWRWKHFRPPXQLWLHVWKH\VHUYHLWLVFULWLFDO
to understand the patrons/customers/ members/users who are growing up to be the ones who
HLWKHUVXSSRUW\RXUOLEUDU\DQGEHFRPHHQJDJHGZLWKLWRULJQRUHLWDVKDYLQJQRWKLQJWRR൵HU
them. When young people dislike something, it’s nearly impossible for parents to convince them
that it is “good for them,” which means the parents may no longer support the library either
because it can’t meet their children’s needs.
A recent assessment of Millennial’ purchasing habits claim that their changing interests and
EHKDYLRXUVDUHKDYLQJGHWULPHQWDOH൵HFWVRQUHWDLOHUV7KLVLVDQRWKHUH\HRSHQLQJH[DPSOHRI
how libraries must understand their younger users or face the consequences of irrelevance to the
communities, just like clothing retailers are facing commercial irrelevance!

5. The librarian puzzle
Librarians should continue to be challenged by the learning styles of the millennial to the point
of regarding this generation of clients as a puzzle. This is because the millennial is a paradox
to modern learning that need to be continuously taught information literacy skills as they do
cloud computing searching for information via the Internet. What makes it more puzzling for
the librarian is that there is too much proliferation of information via the Internet and some of
WKLV LQIRUPDWLRQ LV XVHOHVV DQG QRW YDOLGDWHG IRU DXWKHQWLF UHVHDUFK ¿QGLQJV DQG FRQFOXVLRQV
The librarian’s job is further complicated by the millennia’s usage of the Internet on a trial and
error basis when seeking information for learning purposes. Adoption of learning commons by
libraries is one way of solving and meeting the learning needs of the millennial generation.

1: 65% millennial use the
Internet
2: 95% millennial use cell
phone texting
3: 52% millennial
use e mailing for
communication
4: 83% millennial sleep
with their cell phones

Figure 3 Researched Millennial Generation Habits
7KHPLOOHQQLDOJHQHUDWLRQOHDUQLQJKDELWVKDYHEHHQUHVHDUFKDQGWKH¿QGLQJVKDYHUHYHDOHGWKDW
they are a generation that frequents the Internet almost on a daily basis targeting social networks
VXFKDV7ZLWWHU)DFHERRN<RX7XEHHWF$VVXFKPLOOHQQLDOLQWHUQHWXVDJHLVUDWHGDWVL[W\¿YH
 SHUFHQW1LQHW\¿YHSHUFHQWPLOOHQQLDO  XVHFHOOSKRQHVIRUSKRQHWH[WLQJ2QHPDLO
FRPPXQLFDWLRQ WKH PLOOHQQLDO LV UDWHG DW ¿IW\ WZR SHUFHQW  $ UHVHDUFK HXSKHPLVP KDV
concluded that eighty three percent millennial (83%) are sleeping with their cell phones!
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6. Conclusion
The millennial generation has remained a puzzle to learning, especially regarding its addiction
to heavy reliance on the Internet. This puts into perspective the critical role that the librarian
should play in order to remain relevant in servicing and meeting the information needs of this
peculiar generation of learners. Failure by today’s librarian to move with the times through
failure to incorporate some of the learning environments such as learning commons in particular
will certainly mark a dooms day for librarians of today. Given this scenario it is therefore factual
that the millennial generation is a reality that has shaped libraries to revise their services in line
with the demands of this breed of learners most of whom are now getting into universities at a
very young age. This paper therefore concludes by challenging librarians to move with the times
by changing their library set ups to suit and meet the information needs of a millennial client.
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